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QUESTIONS AND ANSWERS_12 MAY 2017
FAS/ZS/MCD/PRINTINGSERVICES/CON886

	#
	Question
	Answer

	1
	Please indicate whether a HIV Policy document is required for this tender.  I find the requirements a bit confusing.
	You may submit it if you have one, bidders will not get penalised/eliminated for submitting one.

	2
	Please confirm that the tender document can be completed by hand, 
as it is in PDF format which is uneditable.
	The document is in pdf, you may complete it by hand.

	3
	After going  through the tender document I picked up the following inconsistencies;
Page 3 Documents in this Bid Document, Section B from Part 10 is not consistent with Section B Format of Bids on page 18.
On page 3 there is no mention of Technical Approach as stated on page 18.
On page 18 there is no mention of Part 10  Compliance  as mentioned on page 3.
The Part numbering is different from Part 10- 14 on these two pages.
Page 44 Bidders details to be completed in Full (Typed not handwritten) how do we go about with that as the downloaded tender document is in PDF not Word format ?
	See my response highlighted in blue:
Page 3 Documents in this Bid Document, Section B from Part 10 is not consistent with Section B Format of Bids on page 18. The numbering is off, use the checklist on page 42 and 43 for documents that need to be submitted.
On page 3 there is no mention of Technical Approach as stated on page 18. Refer to the Terms of Reference under criteria
On page 18 there is no mention of Part 10  Compliance  as mentioned on page 3. I do not understand this question, pls clarify
The Part numbering is different from Part 10- 14 on these two pages. The numbering is off, use the checklist to ensure that you have submitted all the required documents including your response as per ToR
Page 44 Bidders details to be completed in Full (Typed not handwritten) how do we go about with that as the downloaded tender document is in PDF not Word format ? You may complete the documents in ink.

	4
	On the Terms of Reference under Contingency Plan, you have mentioned a template that we need to complete but it has not been provided.
	

	5
	Thanks for the response, please see red comments below.
	See my response highlighted in blue:
Page 3 Documents in this Bid Document, Section B from Part 10 is not consistent with Section B Format of Bids on page 18. The numbering is off, use the checklist on page 42 and 43 for documents that need to be submitted.
The checklist does not capture all requirements as per tender document, there is no mention of technical response, references, experience, methodology etc on the checklist
On page 3 there is no mention of Technical Approach as stated on page 18. Refer to the Terms of Reference under criteria
On page 18 there is no mention of Part 10  Compliance  as mentioned on page 3. I do not understand this question, pls clarify. Inconsistency picked up on the document, on one section the requirements are stated differently from another section
The Part numbering is different from Part 10- 14 on these two pages. The numbering is off, use the checklist to ensure that you have submitted all the required documents including your response as per ToR.
Thanks you have managed to clear the issue by focusing on the check list as per page 42& 43 and Terms of Reference
Page 44 Bidders details to be completed in Full (Typed not handwritten) how do we go about with that as the downloaded tender document is in PDF not Word format ? You may complete the documents in ink.

	6
	See my response highlighted in blue:
Page 3 Documents in this Bid Document, Section B from Part 10 is not consistent with Section B Format of Bids on page 18. The numbering is off, use the checklist on page 42 and 43 for documents that need to be submitted.
The checklist does not capture all requirements as per tender document, there is no mention of technical response, references, experience, methodology etc on the checklist
On page 3 there is no mention of Technical Approach as stated on page 18. Refer to the Terms of Reference under criteria
On page 18 there is no mention of Part 10 Compliance as mentioned on page 3. I do not understand this question, pls clarify. Inconsistency picked up on the document, on one section the requirements are stated differently from another section
The Part numbering is different from Part 10- 14 on these two pages. The numbering is off, use the checklist to ensure that you have submitted all the required documents including your response as per ToR.
Thanks you have managed to clear the issue by focusing on the check list as per page 42& 43 and Terms of Reference
Page 44 Bidders details to be completed in Full (Typed not handwritten) how do we go about with that as the downloaded tender document is in PDF not Word format ? You may complete the documents in ink.
	Page 3 Documents in this Bid Document, Section B from Part 10 is not consistent with Section B Format of Bids on page 18. The numbering is off, use the checklist on page 42 and 43 for documents that need to be submitted.
The checklist does not capture all requirements as per tender document, there is no mention of technical response, references, experience, methodology etc on the checklist
This tender is divided into three sections:
· Compliance documents (SBD Documents that should be completed and returned to Fasset together with TCC, CSD, business reg docs, etc) 
· The Terms of Reference (Demonstrate the ability to do the job as per evaluation criteria)
· The Pricing Sheet 

	7
	Can you please tell me the pricing must it only be on one memory stick or CD  and mark as original or must we have 3 more that says Copy 1.2.3.?
	We need 1 original and 3 copies of the bid document and the CD or memory stick with the pricing.

	8
	Just one more question. When you talk about the estimated number of double sided pages in a manual is that number , the number of sheets in the manual or the page numbers
i.e How many sheets does your 91 page manual consists of 46 or 91
	

	9
	Kindly clarify on description of the training manuals. Is it single page printed on both sides.
	For the period 1 June 2017 to 31 March 2018
	Number of Manuals
	Estimated required number of single-sided pages (black and white)
	Estimated required number of double-sided pages (black and white)

	June 2017
	1000
	1000
	90000

	June 2017
	1000
	1000
	90000

	June 2017
	1200
	1200
	108000

	July 2017
	2000
	2000
	180000

	July 2017
	1000
	1000
	90000

	September 2017
	2000
	2000
	180000

	October 2017
	260
	260
	35360

	November 2017
	1000
	1000
	90000

	February 2018
	800
	800
	90000

	March 2018
	6500
	6500
	585000

	Ad hoc time
	200
	200
	400

	Ad hoc time
	500
	500
	1000

	Ad hoc time
	1000
	1000
	90000

	Ad hoc time
	1000
	1000
	90000

	Ad hoc time
	1000
	1000
	90000


Please explain what the last 2 columns mean.
	We have updated the pricing spreadsheet. Please see attached.

With regards to your query.

In the first example, we refer to 1 page single sided and 90 pages double sided, i.e. the page numbering would run from 1 for the agenda and the next document from 1 to 182.

	10
	I spoke to Bomkazi telephonically and I sent her an E-mail, regarding the tender, FAS/ZS/MCD/PRINTINGSERVICES/CON886. I asked the lady to send me the pricing schedule in PDF form as the one in the tender document is too small for us to read. 
Is it possible for you to send me the pricing schedule in PDF form or even in Excel format for us to enlarge please? 

You can contact me on E-mail or [deleted].
	Good day 

I have received it from Bomkazi.

Regards 
_______________________________________________________

We will send you this shortly.

I am enquiring as to why the updated Excel document was not sent to you.

	11
	Kindly advice on the following as the specifications are incomplete.
I need the size per manual – A5, A4 etc. Portrait format?
The artwork may be given in Word, Excel or Power Point but none of these are print-ready formats. How are we going to handle the converting to print-ready files? 
Then the binding ,Can we quote on twin wire binding on all the manuals?
· Paper of contents 80gsm Bond?
· Paper of front and back covers?
· Front and back covers also black only, or full colour one side?
· “Coil binding” – do you mean wire binding? Metal colour or white/black?
Thanks in advance
	All manuals will be A4 portrait in size.

All MS Office document formats are normally converted into Acrobat and then joined into one document and then printed, but this depends on your systems and processes.

The remaining questions you have included below and addressed in the specification. Please look at the detailed terms of reference document and the price list.

	12
	Kindly advice on Pricing Schedule, 
Estimated Number of single sided pages and Estimated number of double sided pages are different, do we have to quote separately ?
Do we have to use the pricing schedule provided on Excel file?
	Refer to the answer to question 14.

	13
	Please advise on the following, concerning the above mentioned tender:
· Are we provided with content for the sample manuals or can we use our own content?
· Under “Scope of Work and Specifications”, point 3.7 states “Coil and bound documents are preferred” but on the Price schedule it only mentions coil-bind, please clarify on the binding to be used.
	With regards to your questions below, please see the answers.
· Are we provided with content for the sample manuals or can we use our own content? Response: You can use your own content.
· Under “Scope of Work and Specifications”, point 3.7 states “Coil and bound documents are preferred” but on the Price schedule it only mentions coil-bind, please clarify on the binding to be used. Response: We would like pricing on coil-bound documents.

	14
	Below i have couple of questions I would like to as:
1. Price to wire-bind each manual-How many pages per manual
1. Price to coil-bind each manual -how many pages per manual
1. Price to comb-bind each manual -How many pages per manual
1. For a number Manual, if it 1,000 - are we binding all 1,000 and how many pages per manual
1. For 1,000 single-sided pages (black and white) and 90,000 double-sided pages (black and white) are they binded or loose papers? I just gave the first row as an example.
Hope to hear from you.
	I have adjusted the price list to reflect the number of pages per manual.

Our price list asks for coil bind pricing only.

	15
	Please confirm that there is no compulsory briefing session, as page 1 of your bid document indicates there is, whilst page 6.2.1 indicates there is not.
	There is no briefing session,that is a mistake.

	16
	Can you please tell me the pricing must it only be on one memory stick or CD  and mark as original or must we have 3 more that says Copy 1.2.3.?

	We need 1 original and 3 copies of the bid document and the CD or memory stick with the pricing.


	17
	Could you kindly provide clarity for the below:
 For instance in one row (first row);number of manuals is 1000 / estimated number of single sided is 1000 / estimated number of double sided is 90000 / the number of pages per manual is 91.this is the quantity. is this 1000 pages print on one side only? is this an option of printing 90000 sheets on both sides
BUT if this is the number of pages per manual then what is the 1000 & 90000 for ?

	We tried to provide as much information as possible to assist.
We need numerous prices, a price per page (double and single-sided) and a price to bind a manual of e.g. 91 pages. The thousands amounts refer to the number of pages needed in the entire run, and the number of manuals for the specific job is also quoted to ensure that you have a sense of the volumes required.
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